THE ERRORS OF SPEECH PRODUCTION IN DORY’S UTTERANCES OF FINDING DORY MOVIE by Vahlevi, Reza et al.
 
e-ISSN 2549-7715 | Volume 4 | Nomor 4 | Oktober 2020 | Hal: 725-737 
















of	 Finding	 Dory	 movie.	 The	 theory	 used	 to	 find	 out	 the	 errors	 of	 Dory’s	 speech	
production	 was	 Levelt’s	 model	 of	 speech	 production	 (1999):	 conceptualisation,	




such	 as	 words	 substitution,	 contradictory	 utterance,	 similar	 words	 rhyming,	
incomplete	utterances,	and	hesitation	utterance.	The	most	affected	stage	by	Dory’s	
short-term	memory	 loss	was	 conceptualisation.	 It	was	 because	 during	 the	 times	
when	short-term	memory	loss	appeared,	Dory	realised	that	her	disorder	infiltrating	
the	 stage	 that	 made	 her	 to	 be	 unsatisfied	 and	 as	 the	 result,	 she	 retracted	 and	
performed	 her	 utterances	 from	 the	 beginning	many	 times.	 Therefore,	 this	 study	
concluded	the	errors	that	Dory	produced	in	her	speech	production	were	all	caused	
by	the	interference	of	short-term	memory	loss.		







digunakan	 untuk	 mengetahui	 kesalahan-kesalahan	 tersebut	 yaitu	 model	 produksi	
ujaran	milik	Levelt	(1999)	yang	terdiri	dari:	konseptualisasi,	formulasi,	artikulasi,	dan	
monitoring-mandiri.	 Kata-kata	 berupa	 dialog-dialog	 (yang	 hanya	 berisi	 ujaran-
ujaran	yang	Dory	ujarkan	selama	gangguan	kehilangan	memori	 jangka	pendeknya	
muncul)	 merupakan	 data	 dari	 penelitian	 ini.	 Bentuk	 penelitian	 ini	 merupakan	
penelitian	 kualitatif.	 Hasil	 penelitian	 menunjukkan	 bahwa	 kesalahan-kesalahan	
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sama,	ujaran-ujaran	 tidak	 lengkap,	 dan	ujaran	yang	 ragu-ragu.	Tahapan	produksi	
ujaran	yang	paling	dipengaruhi	 oleh	gangguan	kehilangan	memori	 jangka	pendek	
pada	ujaran-ujaran	Dory	yaitu	tahapan	konseptualisasi.	Hal	ini	dikarenakan	selama	
gangguan	 kehilangan	 memori	 jangka	 pendek	 muncul,	 Dory	 menyadari	 gangguan	
tersebut	 telah	 menganggu	 tahapan	 konseptualisasi	 miliknya	 sehingga	 hal	 ini	
membuatnya	 tidak	 puas	 terhadap	 hasil	 ujaran	 yang	 diproses	 di	 konseptualisasi.	
Sebagai	 akibatnya,	 Dory	 menarik	 kembali	 semua	 ujarannya	 dari	 awal	 dan	
mengatakan	 ulang	 ujaran-ujaran	 yang	 sudah	 ia	 perbaiki	 tersebut.	 Maka	 dari	 itu,	
penelitian	 ini	 menyimpulkan	 bahwa	 kesalahan-kesalahan	 yang	 Dory	 buat	 dalam	
produksi	 ujarannya	 disebabkan	 oleh	 gangguan	 dari	 kehilangan	 memori	 jangka	
pendek	yang	dideritanya.		




The	 speech	 production	 is	 somewhat	 allowing	 us	 to	 see	 one’s	 process	 of	






other	people	 (whether	 it	 is	 from	 the	 same	 language	or	not),	 each	 individual	will	
inevitably	 produce	 his/her	 own	 language	 that	 marks	 it	 as	 different	 with	 other	
individual	 who	 speaks	 the	 same	 language.	 This	 makes	 the	 researcher	 wants	 to	
discuss	a	study	concerning	on	speech	production	by	a	certain	character.		
This	study	is	concerned	in	finding	out	the	errors	in	Dory’s	speech	production.	
The	 researcher	 analyses	 the	way	Dory	produced	her	utterances	 through	Levelt’s	
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Short-term	 memory	 loss	 is	 a	 condition	 when	 an	 individual	 lost	 everyday	
information	that	he/she	has	 just	 learned	(Irish	Cancer	Society	2010:	1).	This	 is	a	















This	stage	 is	very	 important	 in	speech	production	because	 this	 is	 the	stage	
where	idea	comes	from.	The	process	of	turning	what	has	been	visually	perceived	
into	word	or	lemma	following	its	proper	name	(Levelt,	Roelofs,	&	Meyer	1999:	4).	
Since	conceptualisation	 is	 the	process	going	on	someone’s	mind,	 then	 it	 appears	
difficult	to	know	what	happens	on	someone’s	mind.	There	are	two	sort	of	indicators	
to	 help	 knowing	 or	 understanding	 the	 stage	 of	 conceptualisation:	 model	 of	
addressee	 and	 discourse	 or	 situation	 model	 (Roelofs	 &	 Ferreira:	 2).	 Model	 of	
addressee	 is	meant	 to	 conceptualise	words	or	 lemmas	based	on	 the	objects	 that	











wishes	 to	 say	 (1999:	 4).	 In	 this	 stage,	 an	 indicator	 to	 formulate	 the	 speaker’s	
message	is	through	grammatical	encoding	(Roelofs	&	Ferreira:	3).	
 
e-ISSN 2549-7715 | Volume 4 | Nomor 4 | Oktober 2020 | Hal: 725-737 








understand	what	 a	 speaker	wants	 to	 say	 and	 the	 errors	 allow	 them	 to	 seize	 the	
linguistic	mechanism	 in	one	production	briefly	 (Scovel	1998:	32).	People	 tend	 to	
correct	 themselves	before	 someone	 else	does	when	 they	 realise	 of	making	 some	
errors	in	their	speech.	
c.	Articulation	





of	 the	 body	 such	 as	mouth,	 lungs,	 larynx	 or	 the	 ‘voice	 box’,	 and	 lips	 that	 work	
together	with	the	phonetics	plan	at	the	same	time	(Scovel	1998:	44).		





it	 indicates	 that	 something	 goes	 off	 whether	 in	 the	 conceptualisation	 or	 the	
formulation	stages.		
d.	Self-Monitoring	
Contrary	 to	conceptualisation	and	 formulation,	 self-monitoring	shows	more	
proof	of	what	 is	happening	when	people	produce	speech	(Scovel	1998:	46).	This	
stage	 aims	 to	 find	 out	 whether	 the	 articulated	 message	 contains	 any	 error,	
dysfluency,	or	other	problem	(Levelt	et	al.	1999:	6).	 	There	are	 two	 indicators	 to	
identify	 the	 way	 self-monitoring	 works	 by	 looking	 at	 the	 overt	 speech	 and/or	
articulation	onset	(Roelofs	&	Ferreira:	4).	











e-ISSN 2549-7715 | Volume 4 | Nomor 4 | Oktober 2020 | Hal: 725-737 

















Institute	 in	 Finding	 Dory	 movie	 seemed	 to	 be	 greater	 than	 the	 positive	 effects:	









in	 society	 that	 they	 explain	 the	 cause-effect	 detailed.	 This	 study	used	qualitative	
research	as	its	design	regarding	on	its	focus	and	data	of	the	study.	The	instrument	
used	in	this	study	was	the	researcher	himself.	Words	in	the	form	of	narrations	and	
dialogues	 (utterances	 produced	 by	 Dory	 character	 only	 when	 her	 short-term	
memory	loss	acting	up	again)	were	used	as	the	data	needed	in	this	study	due	to	the	
form	 of	 this	 study	 as	 a	 qualitative	 research	 in	which	 analysing	words.	 The	 data	
needed	(words	in	the	form	of	narrations	and	dialogues)	were	taken	from	Finding	
Dory	 (2016)	movie	and	 its	movie	script	by	Andrew	Stanton	and	Victoria	Strouse.	
There	 were	 two	 steps	 done	 in	 collecting	 the	 data	 needed	 in	 this	 study.	 The	
researcher	 watched	 Finding	 Dory	 movie	 and	 took	 notes	 of	 which	 utterances	
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The	 focus	 of	 Dory’s	 conversation	 above	 was	 about	 the	 (suspected)	 place	 where	
Dory’s	parents	lived	at	the	moment.	The	three	characters	who	were	involved	in	data	
1	 conversation:	Dory,	Marlin,	 and	Nemo	were	 talking	 about	 one	 particular	 place	
where	Dory’s	parents	were	at	which	was	called	‘The	Jewel	of	Morro	Bay’.	Yet,	due	to	
the	 fact	 that	 in	 this	 stage,	 Dory’s	 short-term	memory	 loss	 occured,	 it	 got	 her	 to	
produce	errors.	Dory	 could	not	 conceptualise	 the	 idea	of	her	utterance	based	on	
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the	speech	error	 that	Dory	had	made	 from	her	utterance	above,	 this	 showed	 the	
stage	 that	prompted	Dory	 to	produce	speech	error	was	conceptualisation.	 It	was	
because	 her	 speech	 error	was	 not	 the	minor	 ones.	 Dory	mentioned	 hesitantly	 a	
complete	unlikely	place	from	‘The	Jewel	of	Morro	Bay,	California’	to	a	place	called	
‘Gym	of	the	Baltic’.		
The	 type	 of	 error	 that	 Dory	made	 in	 data	 1	 above	was	 identified	 as	 word	
substitution.	The	error	was	identified	in	her	words	of	‘To	the...	To	the...	gym	of	the...	
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contradictory	 utterance	 from	 what	 she	 said	 before.	 If	 the	 speech	 error	 in	 her	
utterance	above	occured	in	the	formulation	stage,	then	the	error	would	only	be	in	
the	 form	 of	 slip	 of	 the	 tounge	 as	 misspoken	 and	 not	 mentioning	 a	 complete	
contradictory	utterance	from	what	she	had	stated	before.	
The	type	of	error	that	Dory	made	in	data	3	was	identified	as	a	contradictory	
utterance	 that	 Dory	made.	 In	 the	 beginning	 of	 her	 conversation	 with	 Hank,	 she	
claimed	 that	 she	 liked	her	 tag	and	 thus	 refused	 to	give	 it	 to	Hank.	Yet,	when	 the	
conversation	was	about	to	end,	Dory	produced	a	contradictory	utterance	saying	that	
she	would	 like	 to	give	her	 tag	 to	Hank.	This	contradictory	utterance	of	Dory	was	















‘Open	Ocean’	as	 the	place	 that	Dory	had	to	go	 to	 in	getting	closer	 to	her	parents’	
whereabout.	 Consequently,	 the	 conceptualisation	 stage	 in	 this	 conversation	 that	
Dory	had	to	conceptualise	was	a	place	called	‘Open	Ocean’.	Yet,	in	this	stage,	the	idea	
that	 stayed	 on	Dory’s	mind	was	 ‘locomotion’	 not	 the	 ‘Open	Ocean’.	On	 the	 other	
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Female	Fish	 :	 Ah,	 sorry,	 honey.	 I	 can’t	 help	 you	 if	 you	 don’t	
remember.	









The	 stage	 that	 prompted	 Dory	 to	 produce	 speech	 errors	 which	 was	
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study	 to	 find	 out	 the	 errors	 of	 speech	 production	 in	 Dory’s	 utterances.	 Second,	
Suherman’s	study	used	Carroll’s	(1985)	language	disorder	theory	in	his	study,	while	
the	current	study	used	Levelt’s	model	of	speech	production	(1999)	theory	and	two	
additional	 explanation	 by	 Scovel	 (1998)	 and	 Carroll	 (1999)	 on	 the	 speech	
production	 theory.	Moreover,	 Suherman’s	 study	was	 a	 qualitative	 research	with	
descriptive	 approach	 as	 its	method	 in	 analysing	 the	 data	 of	 his	 study	while	 the	
current	study	was	a	qualitative	research	with	conversation	analysis	as	its	method	in	
analysing	the	data	of	the	study.		
For	 the	 second	 previous	 study,	 there	 were	 also	 similarity	 and	 differences	
appeared	between	this	study	and	Handini’s	The	Effects	of	Marine	Conservation	 in	
Finding	 Dory	 Movie	 by	 Dea	 Handini,	 (2017).	 Handini’s	 study	 concerned	 on	
explaining	 the	 positive	 and	 negative	 impacts	 of	Marine	 Life	 Institute	 to	 the	 sea	
animals	as	shown	in	Finding	Dory	movie.	The	result	of	Handini’s	study	claimed	the	




Between	 the	 results	 of	 Handini’s	 study	 with	 the	 current	 study	 showed	
similarity	and	differences.	The	similarity	appeared	on	the	use	of	Finding	Dory	movie	
as	 the	object	of	 the	study.	Meanwhile,	 the	differences	were:	 (1)	 the	objectives	of	
Handini’s	study	were	the	positive	and	negative	effects	of	Marine	Life	Institute	as	the	
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utterances	of	Finding	Dory	movie	who	 suffered	 from	short-term	memory	 loss	by	





stage,	 the	 most	 common	 error	 that	 Dory	 produced	 were	 word	 substitution	 and	
incomplete	utterance.	Meanwhile,	 the	errors	found	in	formulation	stage	of	Dory’s	
utterances	were	 identified	as	 similar	words	 rhyming,	 incomplete	utterances,	 and	




There	 were	 two	 stages	 of	 speech	 production	 affected	 by	 her	 short-term	
memory	loss	in	which	resulting	Dory	to	produce	errors	in	her	utterances.	The	two	
stages	were	 conceptualisation	and	 formulation.	There	were	 five	errors	of	 speech	
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